
Welcome to English in Action's Virtual Summer Benefit. You have successfully navigated to the event homepage. We 
will go LIVE promptly at 6 pm Mountain Time, but we encourage you to join early. 

Our event has three main components:
1. Live video
2. Zoom meeting
3. Donate button & form

To fully participate in our live interactive event, please watch the live video (1) and join the Zoom meeting (2). Joining Zoom connects you 
and your camera to the rest of the audience for the Paddle Raise and allows you to ask questions via chat.

If you are unable to join Zoom, you can still enjoy the show by simply watching the live video. 

Support English In Action at any time throughout the program by completing the donate form (3) at the bottom of 
event webpage. 

Follow these steps to join the event:

STEP 1: Press play on the video to watch the show. If you are joining us early (highly encouraged), you will see 
a slideshow featuring our students and tutors until the live program starts at 6.

PRESS
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STEP 2: Scroll down. Login to the Zoom meeting with your Full Name, click “I’m not a robot”, then click JOIN. 

ENTER NAME

CLICK JOIN

STEP 3: If prompted, verify that you are not a 
robot by completing a task like this:

CLICK BOX

STEP 4: Enter the password “EIA” and click JOIN again. 

ENTER EIA

CLICK JOIN
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NOTE: If you are using 
Safari on a Mac, please 
see pages 6-8 for 
specific Zoom login 
instructions.



STEP 4: When the Zoom screen opens, click Join Audio by Computer. NOTE: All guests will be MUTED by default.

STEP 5: Click the Start Video icon in the lower 
left-hand corner of the task bar to enable camera.

NOTE: When you click on the icons to Start 
Audio & Video, you may see pop-ups from your 
browser asking for camera and microphone access. 
Allow access. See Troubleshooting Tips for more.

Once you have Joined Audio (Muted), your Zoom task bar will look like this:
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Once you are logged into Zoom, the window will look like this:
NOTE: You will not see everyone’s faces here, as they are being routed to the live video section.

STEP 6: Scroll up to watch the live show. STEP 7: Return to this window 
and click the Chat icon to 
instant message during the 
Paddle Raise and Q&A.

Something not working? Read on for troubleshooting tips. 4



STEP 8: Donate at any time during the program by clicking the 
DONATE button to complete the form at the bottom of the page.

T h a n k  y o u  fo r  y o u r  s u p p o r t !
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STEP 9: At the end of the program, scroll down 
to the Zoom window and click “Leave Meeting”, 
typically in the lower-right of the window.



STEP 1: Login to the Zoom meeting with your Full Name, click “I’m not a robot”, then click Ctrl + JOIN. 

ENTER NAME

CLICK BOX

CLICK Ctrl + JOIN
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If you are using Safari on a Mac, please follow these steps to login to Zoom.

STEP 2: When you click Ctrl + JOIN, a dropdown 
menu appears, click on “Open Frame in a New Tab”
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CLICK JOIN

STEP 4: If prompted, verify that you are not a 
robot by completing a task like this: STEP 5: Enter the password “EIA” and click JOIN again. 

ENTER EIA

STEP 3: In your new Safari tab, login to the Zoom meeting again with your Full Name, click “I’m not a 
robot”, then click JOIN. 

ENTER NAME

CLICK BOX

CLICK JOIN
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STEP 6: When the black Zoom screen opens, close the Computer Audio message. Zoom 
Audio won’t work on Safari, but you don’t need it anyway.

Click to close

Event tab Zoom tab

STEP 6: Click Start Video 
to enable your camera.

STEP 7: Return to the 
event tab to watch LIVE!



To do this on Google Chrome (recommended), click on the Settings icon in your top browser task bar.

Troubleshooting Tips

To enable Zoom, you may need to do the following in your web browser settings:
*May vary depending on device and/or web browser

1. Disable ad blocker
2. Enable cookies
3. Enable pop up windows
4. Grant camera access
5. Grant microphone access (not as important because guests are MUTED)

Click and select Settings from dropdown

To disable ad blocker, go to Settings/Privacy & Security/Site Settings/Ads. Make sure slide bar is set to Allowed.
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To enable cookies, go to Settings/Privacy & Security/Site Settings/Cookies and site data. Make sure slide bar is 
set to Allow sites to save and read cookie data.

To enable pop ups, go to Settings/Privacy & Security/Site Settings/Pop-ups and redirects. Make sure slide bar is 
set to Allowed.
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To grant microphone access go to Settings/Privacy & Security/Site Settings/Microphone. Make sure slide bar is 
set to Ask before accessing (recommended).

If you are having difficulties, call Rachel at 970.989.4659 or email Rachel@englishinaction.org and she will do her 
best to help you.

You may also visit Zoom Support at https://support.zoom.us/hc/en-us for additional how-to tutorials.

If you are frustrated and can’t logon to Zoom, don’t worry! Simply scroll up to the 
live video and enjoy the show!

To grant camera access go to Settings/Privacy & Security/Site Settings/Camera. Make sure slide bar is set to 
Ask before accessing (recommended).
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