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Lessons from change  



The Cycle of the Ages 



Opportunities in economic recovery 
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Some lessons we have learned so far…
● Startup mindset-quick trials and creativity 

● Value of relationships-leverage resources 
and learn from each other 

● Find a way to yes-cut the red tape

● Focus on your own-double down on assets 

● Rapid assessment 

Find more inspiration at: 
https://www.coresiliency.com/covid19-community-adaptations



Sustainovation-Nick Kittle



Don’t Return to What Wasn’t Working 

Credit: Scott Shine, City of Durango



Adaptive mindset 



Back to the foundation 



What might be next, according to Progressive Urban 
Management... 

● Accelerated trends
○ Changing consumer behavior 

■ Local independent concepts and retail will distinguish downtown
■ Increasing online sales, but not universal 
■ Community-serving retail such as stores that demonstrate social impact and 

connection 
○ Less conventional office formats and ways of working 

■ Location independent work-needs to be thoughtful 
■ Less need for office space 

○ Housing
■ Affordability will continue to be a problem-increasingly so  
■ People may want more space 
■ Consider alternatives-group living, live/work formats 

○ Power of place and experimentation 
■ Continuation of street closures, enlivening public spaces, sidewalk activation 



Opportunity to reimagine-what do you see as opportunities?


